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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

3. For the objective type of questions, you have to choose any one of the four alternatives given in
the question, i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

4. All the questions including objective type questions are to be answered within the allotted time
and no separate time limit is fixed for answering objective type questions.

5. Making any identification mark in the Answer-Book or writing Roll Number anywhere other
than the specified places will lead to disqualification of the candidate.

6. Write your Question Paper Code No. 64/S/O/T, Set on the Answer-Book.

7. The Question Paper is bilingual. In case of doubt, the English version should be considered as

authentic.
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BUSINESS STUDIES
(215-T)

Time : 3 Hours ] [ Maximum Marks : 100
Q0O0: 3 oo | [ 710 et e0 : 100

Note: (1) Answer all the questions.
(2) Marks allotted for each question are indicated against it.

RRQT : (1) @) O e B30,
2) S (SRS SET0N0DD QLD €8 (:5%) 50 JEDETT 52308,

1.  Ina co-operative society, the principle regarding voting followed is :
(A) One share one vote (B) One man one vote
(C) Multiple votes (D) No vote
DTS D0POS” .40 55 DACFACDEIIPED FeI0THORS KrSo. E%%
' =
(A) a8 eerd el fed (B) a8 S§easatn
(C) ¥ &edoh (D) 2.0 &GO,

2. Post restante letters are generally retained in the post office for a period of :
(A) 7 days (B) 10 days (C) 14 days (D) 30 days

“DEQ Bl ” &HTD) ST T30S FEeor ) Fero ST &oT D 9
(A) 7 Seren (B) 108%en  (C) 14 8eren (D) 30 &ewren

3. Abhishek got his factory godown insured against fire for ¥ 10 lakhs. One day fire took
place and goods of the value of ¥ 8,00,000 were destroyed. Abhishek claimed for X 10
lakhs but insurance company accepted it for X §,00,000 only. Under which principle of
insurance, the company took this decision ?

(A) Utmost Good faith (B) Insurable Interest
(C) Indemnity (D) Contribution

Daf 85 550 ALoAD T 10 oged DB DFcd. e88% ©fly (P30 $ogiDod
% 8,00,000 e Mo BHH $PD000d. @8 T 10 oFpd Yy I, 520 Yo
502 T 8,00,000 S5 ©90A50008. $08 T3S D@ 5o D I Hseso

QBo0o0s ?
(A) 808 DFDIADS (B) DS,
(®)) ao@m&é (D) So(edewmgied
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4.  Which of the following amount can not be deposited in a Public Provident Fund

Account ? 1
808 ¢3S “OEE (IT0S $0&” & s BODH Boogo
(A) X700 (B) 800
(C) %900 (D) %950

5. The boards on which advertisements are painted or electronically designed so that they
are visible during day or night are called : 1
(A) Vehicular Displays (B) Hoardings
(C) Posters (D) Internet Advertising

BEeB0m H5e30d W Donoedohy o Q@L's;i)g DGAT T HoHW) 0D

APCS0.
(A) TTT 0P BE80 GO (B) Z¥0ofy
(©) 226y (D) ©OSBTOO BPELS

6. A letter written by a trader to the wholesaler / manufacturer about the quality, quantity,

price etc. of the goods he/she wants to buy is called : 1
(A) Enquiry letter (B) Order letter
(C) Complaint letter (D) Recovery letter

88 ST DD DY), e, DOXTF0, 8 B0 9D ST e
@8 579 SGHAS /GHHTHES @ GETD) 0L 9

(A) DT8es &S50 (B) 0¥ &850
© 330"5(:33 =alele (D) 0530 «&so
7. Consumers are unable to make use of their rights due to the lack of : 1
(A) Awareness (B) Funds
(C) Education (D) Coverage

DIDPHT D 85 T DO S00BE0 $@ IVRFACKE BEFF ST ?

(A)  OJTITS SO (B) O&oew
(©) ey (D) 550&
8.  The Consumer Protection Act was enforced in the year : 1
AADBrH G HOTEED &0 D QOIETOo 9
(A) 1984 (B) 1985
(C) 1986 (D) 1987
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9. Which of the following is not a quality of a successful entrepreneur ? 1
(A) Initiative (B) Lack of confidence
(C) Motivation (D) Decision making ability

808 7¢38° D2aird) SE0T &eSHT RS GOLSOVD ©F50 SIB.

(A) S5 (B) &) dwgdo S50
(C) (25 (D) DYOIrer SRS F50L50
10. Career path means : 1

(A) Work done in different job positions
(B) Getting a job title

(C) Way adopted for a career

(D) Getting professional degree

“3885 &7 (Career path) €063

_ E.:-E.
(A) DS 5;033@@55 €9¢5¢50 B 5 5.5%
(B) &I 90X (job title) Srocscso
(C) 306 §%0 w0008 $rgo

(D) 98 5o Toesso

11. State any three impacts of ‘Air-Pollution’. 3
“md ?@3&53%” HO D070 SPHeTee @@o)oc‘f;.

12. Explain any two characteristics of sole proprietorship. 3

RPOB TG BN, Totd 0Feren B80y0ts.

13.  Milk producers of nearby villages want to pool their products and carry them to a
nearby big city milk market. Which mode of transport will be more suitable ? Explain
by giving any two advantages of this mode of transport. 3

28 &O (P08 o & QT ther 50D T°0 &SI ot DD DY H4eeD3
HWTFOD Yoo, D T HHY DTIQ 9 & ST SNy DoY),
S0t (PAAresTros Soods.
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14.

15.

16.

17.

18.

19.

20.

Explain any two banking services offered by post offices. 3
SO TR0 ©0HOW AFT° B0k e5030h VIO Beyod.

State any three functions of a wholesaler. 3

857 TEPERG Bk, Sty DeHo Beyod.

Explain in brief the following characteristics of Business : 4
(1) Regular exchange of goods and services
(i1) Involves risk and uncertainty of income

80eS qB5ercsd T°¢dS Y 05 ETed Byod.
() S50 50050 V5O PG
(i) 0%, 50805 ©JFHoNS.

Differentiate between Fire Insurance and Life Insurance on any four basis. 4

ey I 05 #D Yy Bk, IIT T B 80yodk.

Explain in brief any four advantages of departmental stores. 4

Garfoeod by (Departmental stores) G3n%) DD T (PEreT ol BLy0s.

Explain the following rights of consumers : 4
(1)  Right to choose
(i1)) Right to be heard

808 57638 VTN T7EP D00 BYOd.
() ODE TSI FK,
(i)  DADoB Ty,

State in brief the steps that the following parties can take to protect consumer interest
(a) Businessman (b) Government. 4

DITBFHTER H0TEEs S0 30 FHen S ST D000
(@) RO

(b)  (Dgd&so
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21.

22.

23.

24.

25.

26.
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Explain the advantages of e-commerce.

5a-57:500y (e-commerce) (BAATETr O S0y0C.

What is meant by Joint Hindu Family Business ? State any three limitations of it.

@Y PO B0 THPE0 @0 AWed 9 T B0, He HOMHOD
B0cs.

The Manager of ‘Vinay Enterprises’, dealing in ‘Readymade Garments’, is facing the
problem of poor sales. Suggest and explain any five relevant promotional measures that
he can undertake to improve the sales.

“A50D Jodd @2350” B0E), DIud “BER&E ™38 0e5y” (Readymade Garments)
TrEo SKH ©inso (poor sales) DXy SOA &I, ©IRTO DOHID

Give the meaning of ‘Entrepreneurship’. State any three functions of an entrepreneur.

GBSO BT B 7 €T B0k, 5o Db Boyod.

5 SrTro @@Qoé.
N

Vivek is working as a Finance Manager in a company and decides to start his own
business. What qualities he should possess to be a successful entrepreneur ? Explain any
five such qualities.

DBE 2oy DIwbr el HouIE &SR, wSt D58 Trdo
FE0DOSEIS APoNoTeD. ©E JOIrd) OV TG Jer0ed
ogere SO &omd 2 DI 5 vgErod Buyod.

Poonam and four of her friends decided to start a business. They formed an organisation
by entering into an agreement regarding profit sharing, their duties and rights etc.
Identify the form of organisation and explain any five characteristics of this form.

TROD DO BS54 10 e DD Trody  @FrEodotnedd
DEONOLHTHD. TR U0, TEred” T, T8 ey 0D TE
ISoaloNe ;’)o“o\o:ir@é’s eurodoéboa éxﬁadb&szdv. 8 9 6@5 éog 003N 3 éo“g
B0E), I 5 0FEToH Boyd.
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27. Give the meaning of warehousing. Explain why warehousing is necessary by giving any
four reasons. 6

ﬂc@;of\ 95T 3 9 F\C@;of\ QOLNE) 90T 4 LD @@Qoé.

28. What is meant by ‘Business Process outsourcing’ ? Explain any four advantages of it. 6

“DEID (@D eI 0y0h” (Business Process outsourcing) 357 S 2 TP BwE),

4 (BP0 BOYOG.

29. Ranjeet wants to employ sales persons to sell his products. Explain the qualities (any
four) that a sales person should possess. 6

oS S GHY VDS SNV wiyEdd H58KS einSomrtdd Jods
DOIrODOoLNT)E. BT 4 OFETOR ¢ HBNS elnSordity A dowd
B0

30. Enumerate the various consumer courts and mention their pecuniary jurisdiction. 6

DABEHTHO HOBEES $580 SOHS” T30 Jy5 (&% IBO0BOG.
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