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  :  
 1.        . 

 2.    ,        
  .    ,   
. 

 3.  ()    (A), (B), (C), (D)   . 
  ,     . 

 4.   ()   .     
  .  

 5.    , ,   .  
   . 

 6.   . 64/S/O/T,   A     . 

 7.     (),     
     .  
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BUSINESS STUDIES    

(215-T) 
 

Time : 3 Hours ] [ Maximum Marks : 100 

: 3  ] [   : 100 
 

 

Note : (1) Answer all the questions.  
  (2) Marks allotted for each question are indicated against it.  

 : (1)    . 
  (2)        . 
 

 

1. In a co-operative society, the principle regarding voting followed is :    1 
 (A) One share one vote  (B) One man one vote  
 (C) Multiple votes  (D) No vote  

       .  
 (A)      (B)     

 (C)     (D)  . 
 

2. Post restante letters are generally retained in the post office for a period of :    1 
 (A) 7 days (B) 10 days (C) 14 days (D) 30 days 

 “  ”         ? 

 (A) 7  (B) 10  (C) 14  (D) 30    
 

3. Abhishek got his factory godown insured against fire for ` 10 lakhs. One day fire took 
place and goods of the value of ` 8,00,000 were destroyed. Abhishek claimed for ` 10 
lakhs but insurance company accepted it for ` 8,00,000 only. Under which principle of 
insurance, the company took this decision ?  1 

 (A) Utmost Good faith (B) Insurable Interest  
 (C) Indemnity  (D) Contribution  

     ` 10   .                   
` 8,00,000    .  ` 10   .   
 ` 8,00,000  .        
 ? 

 (A)   (B)   

 (C)   (D)   
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4. Which of the following amount can not be deposited in a Public Provident Fund 
Account ?      1 

   “  ”     

 (A) ` 700 (B) ` 800 
 (C) ` 900 (D) ` 950 
 
5. The boards on which advertisements are painted or electronically designed so that they 

are visible during day or night are called :    1 
 (A) Vehicular Displays  (B) Hoardings  
 (C) Posters  (D) Internet Advertising  

          
. 

 (A)      (B)   
 (C)   (D)   

 
6. A letter written by a trader to the wholesaler / manufacturer about the quality, quantity, 

price etc. of the goods he/she wants to buy is called :  1 
 (A) Enquiry letter (B) Order letter 
 (C) Complaint letter (D) Recovery letter 

     , ,      
   /    ? 

 (A)   (B)   

 (C)   (D)   

 
7. Consumers are unable to make use of their rights due to the lack of :    1 
 (A) Awareness  (B) Funds  
 (C) Education  (D) Coverage  

        ? 

 (A)    (B)  

 (C)   (D)    
 
8. The Consumer Protection Act was enforced in the year :   1 

      ? 

 (A) 1984 (B) 1985 
 (C) 1986 (D) 1987 
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9. Which of the following is not a quality of a successful entrepreneur ?    1 

 (A) Initiative  (B) Lack of confidence  

 (C) Motivation  (D) Decision making ability  

        . 
 (A)   (B)    

 (C)   (D)    

 

10. Career path means :    1 

 (A) Work done in different job positions  

 (B) Getting a job title  

 (C) Way adopted for a career  

 (D) Getting professional degree  

 “ ” (Career path)   
 (A)       

 (B)   (job title)  

 (C)     

 (D)    

 

 

11. State any three impacts of ‘Air-Pollution’. 3 

 “ ”     . 
 

12. Explain any two characteristics of sole proprietorship.  3 

      .  
 

13. Milk producers of nearby villages want to pool their products and carry them to a 
nearby big city milk market. Which mode of transport will be more suitable ? Explain 
by giving any two advantages of this mode of transport.  3 

             
 .     ?                                 
  .  
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14. Explain any two banking services offered by post offices.  3 

        . 
 
15. State any three functions of a wholesaler.  3  

      .  
 
16. Explain in brief the following characteristics of Business :  4 
 (i) Regular exchange of goods and services 
 (ii) Involves risk and uncertainty of income 

      . 
 (i)    . 
 (ii)   . 
 
17. Differentiate between Fire Insurance and Life Insurance on any four basis.  4 

          . 
 
18. Explain in brief any four advantages of departmental stores.  4 

   (Departmental stores)     .  
 
19. Explain the following rights of consumers :  4 
 (i) Right to choose  
 (ii) Right to be heard  

      . 
 (i)     
 (ii)   
 
20. State in brief the steps that the following parties can take to protect consumer interest 

(a) Businessman (b) Government. 4 

        . 
 (a)    

 (b)   
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21. Explain the advantages of e-commerce.  5 

 -  (e-commerce)  . 
 
22. What is meant by Joint Hindu Family Business ? State any three limitations of it.  5 

       ?     
. 

 
23. The Manager of ‘Vinay Enterprises’, dealing in ‘Readymade Garments’, is facing the 

problem of poor sales. Suggest and explain any five relevant promotional measures that 
he can undertake to improve the sales.  5 

 “  ”   “ ” (Readymade Garments) 

   (poor sales)   .                     
5  . 

 
24. Give the meaning of ‘Entrepreneurship’. State any three functions of an entrepreneur.  5 

 “”   ?     . 
 
25. Vivek is working as a Finance Manager in a company and decides to start his own 

business. What qualities he should possess to be a successful entrepreneur ? Explain any 
five such qualities.   5 

      .    
 .      
   ?  5  . 

 
26. Poonam and four of her friends decided to start a business. They formed an organisation 

by entering into an agreement regarding profit sharing, their duties and rights etc. 
Identify the form of organisation and explain any five characteristics of this form.  6 

    4      
.  ,  ,     
   .        
  5  . 
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27. Give the meaning of warehousing. Explain why warehousing is necessary by giving any 
four reasons.  6 

    ?    4  . 
 

28. What is meant by ‘Business Process outsourcing’ ? Explain any four advantages of it.  6 

 “   ” (Business Process outsourcing)   ?   
4  . 

   
29. Ranjeet wants to employ sales persons to sell his products. Explain the qualities (any 

four) that a sales person should possess.  6 

          
.  4       
. 

 

30. Enumerate the various consumer courts and mention their pecuniary jurisdiction.  6 

        . 
_____________ 
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